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Click 「Forget password?」

Step 1. Change new password



Input your @cis account
「XXXX@cis.twcu.ac.jp」
If you have @lab account, 
input 
「XXXX@lab.twcu.ac.jp」

①

②

2 Step 1. Change new password

Click 「Send」

mailto:XXXX@cis.twcu.ac.jp
mailto:XXXX@lab.twcu.ac.jp


②クリック

3 Step 1. Change new password

Input OTP(One Time 
Password), sent to 
@cis.twcu.ac.jp e-mail 
address

Please check your TWCU Gmail(XXX@cis.twcu.ac.jp)



①

②

4 Step 1. Change new password

③

Password  Requirements
• minimum of 10 characters
• maximum of 16 characters
• include upper case, lower case, number 

and Special character
• Cannot use
「“」「‘」「`」「|」「¥」
「/」「!」「$」
• Password you had used before 

Input new password

Input new password again

Click



5 Step 1. Change new password

Check your e-mail from @ex-tic.com
①

②

Click  to login page



1 Step 2. login

①

②

Input your account

※「@cis.twcu.ac.jp」is not needed

Click  for next 



2 Step 2. login

①

②

Input your NEW password



3 Step 2. login 

After login, 
「多要素認証(OTP)」
Multi-Factor Authentication set up 

page will be opened



1
Step 3. Set OTP 

①
Click  for OTP

②
Click  for setting



2
Step 3. Set OTP 

Input your mail address 
to receive OTP via mail.

Do not use
@cis.twcu.ac.jp mail



3
Step 3. Set OTP 

Click  「Send OTP 」



4
Step 3. Set OTP 

Input or paste OPT
①

②

・・・・・・

Copy  OTP from your e-mail
you have set at Step 2.

CClick to confirm



5
Step 3. Set OTP 

Check for your「Email Authentication」is “Already set”



1

To setup your smartphone application as an authenticator,
See below:
https://sites.google.com/cis.twcu.ac.jp/cisqa/login/extic-application-authentication

Set OTP using application(Authenticator)

https://sites.google.com/cis.twcu.ac.jp/cisqa/login/extic-application-authentication


1 Step 4. Set rescue mail 

Click「Profile」

Input your mail address 
to  a reset (rescue) your password

Do not use（@cis.twcu.ac.jp ）

②

③

①

Click「Send a test mail」



2 Step 4. Set rescue mail 

Check for “test” e-mail 

Click 「Save」



3 Step 4. Set rescue mail 

①
Click to show your “log”

②

Check your log and click “Update”



4 Step 4. Set rescue mail 

「」

Wait for 5 minutes 
after clicking “Update”,  then you will see 
the result will  change to「Success」



5 Step 4. Set rescue mail 

「」Make sure your rescue e-mail 

address is registered.

②

①
Click「Profile」tab


